VENUS CONTROL SUITE

FINDING HELP

Everyone needs help from time to time. Learning a new software program can be challenging, but Daktronics has provided a number of
options for you to find help on your Venus Control Suite software.

FINDING HELP

1. Users can find support information within the Venus Control Software Training
Suite software by clicking on the Current User and b i

selecting About (see figure 1). A .
switch Accounts

2. The About section allows users to find the manual,
search our knowledge base, request assistance through
MySupport, and request a callback from one of our
software trainers by using contact a trainer (see figure 2).

My Profile

About

3. Users may contact Daktronics for assistance by calling
1-800-DAKTRONICS. Customer Service hours are 7 AM to
7 PM CST, Monday - Friday. Logout

Figure 1: Current User and About
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Figure 2: About Section
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