Part Return “Toe Tags”

DAKTROMICS PART RETURN TAG
CASE #: 387675 PART RGIST #:
SITE NAME: Cortez HS. Marguee

PART #: OA-1111-2222

SERIAL #: 1234

SERVICE PERSON: Joe Smith Cell: 441 -222 -7415

COMPANY: Joe's Electric

Module showed blank guadrant on left-hand side.

Appears to be constant current driver problem.
Swapped imodule locations with the module to its
right and the problem followed the problematic
module. Replaced module with one from spare
parts inventory and the problem went away.

PROBLEM DESCRIPTION: See back of card.

L2554

FILLING OUT LL-2554 "'TOETAGS’ IS ESSENTIAL TO ENSURE THE PROPER REPAIR OF
THE PART FOR REPAIR AND RETURN OR EXCHANGE.

Case #: Include case number.

Part Request #: Include part request number and detail number.

Part #: Assembly number of part to be repaired.

Serial #: Serial number of part to be repaired.

Service Person: Include technician’s name.

Company: Include office name or ADL description.

Problem Description: Include description of the problem; troubleshooting that was performed
on site, and any other information that will be helpful in the repair process. Be as descriptive

as possible. Utilize the space on the back of the tag if needed, make sure to note on front of tag
that there is more information on the back.

How to order more Part-Return “Toe Tags”
Option 1 - Email request to Dispatch@Daktronics.com

Option 2 - Call Field Service Line and speak with Dispatch
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